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Name

Address

Postcode

Signature                                                             Date

Order Number

Returns Form

Qty Product Code Size Price Description Reason Code

Please complete all three parts.

- Return part 1 along with your returned items.
- Retain Part 2 for your own reference.
- Attach Part 3 to the package for returning.

Qty Product Code Size Price Description Reason Code

HIGHLAND BIKES LTD
RETURNS DEPT
29-31 SHORE STREET
INVERNESS
IV1 1NG

---

PART 1

Please give your reason for 
return 

PART 2

Please ensure to provide your Order Number and Returns 
Number. Failure to do so may delay your refund.

A     Faulty/Poor Quality! C     Too Big! E     Wrong Item Sent ! G     Arrived too late
B     Not Liked! ! D     Too Small! F     Not As Described! H     Other

Please keep this part for your records and remember to obtain a proof of postage.

Returns No

Returns number must be obtained before 
returning any items.

Returns No


